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Terms and Conditions of Sale
‘The Seller’ means KX Network Solutions Ltd (CRN: 03279117), whose registered office is at 2 Tower House, Hoddesdon, Hertfordshire, EN11 8UR.

‘The Buyer’ means the person, company or other party who agrees to buy the goods from the Seller.

‘The Goods’ means the goods that the Seller is to supply in accordance with these Terms and Conditions of Sale. Any reference to ‘the Goods’ shall, where appropriate, include a reference to part of them.

‘The Price’ means the price quoted at the date the order is accepted.
» Validity

These Terms and Conditions of Sale form the whole agreement between the Seller and the Buyer and shall not be removed or varied in any way. No other express terms or conditions, written or oral, shall be incorporated into the contract.

These Terms and Conditions of Sale override any other terms that the Buyer may seek to impose.
» Price

The Price is exclusive of all duties and taxes and shall be paid in accordance with the Seller’s settlement terms. The Seller reserves the right to vary the Price as occasion demands.
» Delivery

Any delivery date notified by the Seller to the Buyer shall be an estimate only and the Seller shall not be liable for any delay in delivery of the Goods, howsoever caused. Time of delivery is not of the essence of the contract.

Where the Goods are delivered by instalments, no failure by the Seller to deliver in respect of one or more instalments shall impair the contract in respect of goods previously delivered or undelivered.

Cancellation of an order, in whole or in part, cannot be accepted without the Seller’s consent in writing which shall only be given on a full indemnity by the Buyer to the Seller.
» Payment

The Seller’s settlement terms are strictly 30 days from the date of the invoice or as otherwise stated on the invoice.

Interest on late payments will be charged at 2% above the official Bank of England base rate and the Seller reserves the right to suspend deliveries until payment is made.
» Risk

Risk in the Goods passes to the Buyer when the Seller delivers the goods to the Buyer.

The Buyer must insure the Goods against all insurable risks for the price due to the Seller for the Goods.
» Title

Title in the Goods shall not pass from the Seller to the Buyer until the Goods have been paid for in full.

Where the Goods are supplied in instalments, title in the Goods shall not pass until all such Goods have been fully paid for.

Until full payment is made to the Seller, the Buyer:

 must store the Goods so as to be separate and identifiable from other Goods;

 must not delete or remove any markings on the Goods;

 must not delete or remove any markings on the Goods; grants to the Seller the right to enter the Buyer’s premises for the purpose of recovering the Goods, or other goods of a similar current market value should the Goods not be found; and must hold the proceeds of any sale of the Goods to a third party in trust for the Seller and in a separately designated bank account. These proceeds shall be at all times identifiable as the Seller’s money.
» Liability

The Buyer must carefully examine the Goods immediately on receipt of them and must notify the Seller in writing of any defect (including any discrepancy in the condition of the Goods) or short delivery reasonably discoverable on careful examination.

If the Buyer does not notify the Seller within three days from the date of delivery, the Seller excludes all liability for any short delivery or defect (including any discrepancy in the condition of the goods) that should reasonably have been discovered on careful examination.

Except in respect of death or personal injury caused by the Seller's negligence, the Seller shall not be liable for any consequential or indirect loss suffered by the Buyer whether this loss arises from breach of a duty in contract or tort or in any other way (including loss arising from the Seller's negligence). Examples of indirect loss are, but are not limited to: loss of profit; loss of contracts; damage to the Buyer's property or property of any other person and personal injury to the Buyer any other person, other than that caused by the Seller's negligence.

Except in respect of death or personal injury caused by the Seller's negligence, the Seller's total liability for any one claim or for the total of all claims arising from any one act or default of the Seller (whether arising from the Seller's negligence or otherwise) shall not exceed the Price.

The Seller is not liable for any failure to deliver the Goods arising from circumstances outside the Seller's control. Non exhaustive illustrations of circumstances outside the Seller's control include an act of God, war, riots, explosion, acts of terrorism, abnormal weather conditions, fire, flood, Government action, strikes, lockouts, embargoes, accidents and shortages of materials, labour or manufacturing facilities.

The Seller is not liable for the acceptance of manufacturer's support contracts by the manufacturer for products supplied, this shall be at the discretion of the manufacturer, and we can not guarantee a support contract application - on supplied products - will be approved by the manufacturer for equipment procured outside of the manufacturers approved partner channels.

Due to the continuing process of technical change and development the Goods supplied by the Seller may not comply in all respects with the technical specifications described in the Seller's literature.

Any Goods supplied to the Buyer by the Seller which are subject to restrictions or provisions imposed by manufacturers licence conditions are supplied to the Buyer by the Seller subject to any such licence conditions.

New equipment is supplied with a Cisco software licence loaded into the firmware. Used equipment is supplied without a software licence. New licences can be purchased from the Seller or any Cisco distributor or reseller.
» Returns

Prior authorisation, in the form of an RMA number, must be obtained from the Seller before any Goods are returned. Any Goods returned without an RMA number will be refused and returned to the Buyer.

The Goods must be returned within 10 working days of RMA number/s being issued, items received after this period will be returned to the customers address, at the customer's expense. And no credit note will be issued; also any remaining warranty on item/s relating to the overdue RMA number will be invalidated.

All returned Goods must be:-

1. In their original box and packaging as supplied and include any cables, literature and peripherals. 

2. Software and installed licences must be as originally shipped by the Seller, units not conforming to this, will be charged at a 15% restocking fee, or in the event that the software/licence alterations have rendered the unit non functional or unable to operate as originally supplied will be returned to the Buyer's address, at the Buyer's expense. And no credit note will be issued 

3. Boxes must be unmarked. The original box must be packed inside an outer box to avoid damage. The outer box must be clearly marked with the Seller's address and RMA number provided. Any Goods returned incomplete in any way will be refused and returned to the Buyer. 

Any goods returned which are not faulty, or are in an unsaleable condition will be subject to a re-stocking fee of 15% unless otherwise agreed in writing.

No returns will be accepted from the Buyer, if the Buyers account is overdue.
» Warranty

Equipment sold by the Seller comes with a standard one-year warranty.

Only end-user clients are eligible for the one-year standard warranty. Wholesale, brokers and reseller customers should contact their sales representative for available warranties, of which the default is a maximum of 90 days.

The seller’s warranties and returns are subject to acceptance of, and compliance with, the Seller’s policies and procedures as described above and on the Seller’s RMA form.

Extended warranties are available on request, subject to any addition fee’s agreed at time of purchase.

Warranty extensions must be purchased prior to expiration of existing warranty.
» Insolvency

If the Buyer :

Being a company, has a petition presented for its winding up; or passes a resolution for voluntary winding-up (other than for the purpose of a bona fide amalgamation or reconstruction); or enters into a voluntary arrangement with its creditors; or becomes subject to an administration order; or has a receiver appointed of all or any of its assets;

Or being an individual or firm, becomes bankrupt or insolvent; or enters into a voluntary arrangement with creditors;

then the Seller shall be entitled to treat the contract as being at an end or suspend any further deliveries under the contract. If the Goods have been delivered but not paid for, the price shall become due immediately regardless of any previous agreement to the contrary.
» Jurisdiction

These Terms and Conditions of Sale will be governed by English law and the Buyer consents to the exclusive jurisdiction of the English courts in all matters regarding it except to the extent that the Seller invokes the jurisdiction of another country.
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